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JCET Complaint and Whistleblower Protection Policy
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This Policy is formulated to standardize complaints and the protection for whistleblower, the
Company establishes corresponding standards and procedures to ensure that employees, third
parties and stakeholders are protected in a confidential, prompt, objective, and impartial manner
in accordance with the Company’ s policies and applicable laws and regulations, and prevent

them from retaliation resulted from their good faith report.
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This Policy applies to all the board members, management, full-time employees, part-time
employees and interns (collectively "employees” ) of JCET Group Co., Ltd. ( “JCET
Headquarters” ) and its wholly-owned and controlling (or participating) subsidiaries ( “JCET

Subsidiaries” ) inside and outside the PRC (collectively “JCET Group” or “the Company” ).

3. Whistleblowers Procedures #iRiERFE
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The Company encourages complainants and whistleblowers (hereinafter referred to as

"Whistleblowers"), based on the principle of good faith, to internally report the violations of
laws and regulations and criminal actions of a department or an individual of the Company,
as well as consultants, agents, contractors, suppliers, bidders or other entities or individuals
that have business relations with the Company, even including the competitors (hereinafter

referred to as "third parties”). The Whistleblowers’ right to report, confidentiality and other
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legitimate rights and interests are protected by law.
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Violations of discipline and law and criminal acts under this Policy mainly include:
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Any company or individual’ s behavior that fails to comply with any laws, regulations and

breaches the regulatory obligations
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That any employee engages in unethical behaviors or violates the Company's Code of
Conduct and Business Ethics, internal control policy or other policies, including but not
limited to anti-corruption and anti-fraud policy, trade secret protection and management

policies, bidding and procurement policies, supplier management policy, etc.;
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That any employee or third party engages in behaviors that damage the rights and interests
of the Company, such as dishonesty, fraud, corruption, bribery, infringement of trade secrets
or intellectual property rights, non-compliance with confidentiality obligations,
embezzlement, theft, use of his/her position for personal gain, use of the Company’ s

equipment for personal purposes, conflicts of interest, part-time jobs, insider trading, etc,;

HIRTHB=SELTIZAERN. BB, B, BE. AFEE 52 S, FEk. sl
BT 79,

That any employee or third party commits any acts of violence, coercion, harassment,
persecution, public humiliation, harshness, abuse, sexual explicitness, or discrimination

within the workplace of the Company;
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That any employee or third party provides misleading or deceptive information to the

Company, which causes problems in the Company’ s accounting, financial reporting or

auditing reports;
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B Any act of any employee or third party that may damage the interests of the Company, its
employees, customers or business partners, including but not limited to unsafety of working
methods, damage to the environment of the Company, damage to the canteen’ s hygiene,
causing health risks, non-compliance with epidemic prevention regulations, causing safety
hazards in the factory area, causing public security incidents, or any waste of the
Company’ s property and resources;
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B Any event, person or behavior that may cause economic loss, loss of reputation, or other
damage to the Company;
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B Any other types of serious misconducts, illegal and criminal acts, including excessive
drinking in the Company, driving under the influence of alcohol, smoking in the non-

smoking factory area, etc,;
B HEREQRE. FIRTAZO—ST, RELEENAERAK ESH RER AR SESRA
[EEFIE, BHITERATNEFEIST, TeHEREREE ™4, UK

m All other words and deeds that impair the interests of the Company, departments or
employees, such as inappropriate or improper remarks in the media or social media without
the authorization of the Company, or any words and deeds that violate the Company’ s

rules and regulations, regardless of whether consequences have already occurred; and
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B Intentional concealment, deception or cover-up any of the foregoing behaviors.
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The Company has set up the following three ways to accept complaints and reports:
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B The ethics email: It shall be managed by the Internal Audit Department of the Company to
receive internal or external real-name and anonymous complaints or whistle-blowing. The e-
mail address is: compliance@jcetglobal.com; and the written letter shall be addressed to the
Internal Audit Department at Building 29, No. 2777, East Jinxiu Road, Pudong District,
Shanghai.
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B Face-to-face statement: The Company encourages employees to file complaints or report
matters directly to their supervising managers. If the employee has reason to believe that his
or her manager is involved in the reported matter or has a conflict of interest with such
matters, he or she shall report it to the upper level of management, the Human Resources
Department and the Internal Audit Department. Third parties may directly contact the
appropriate business manager, the Human Resources Department or the Internal Audit
Department of the Company. The manager/ staff of the Human Resources Department who
have received the report shall promptly forward the report materials to the Internal Audit

Department of the Company.
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B The Whistleblower can report through face-to-face statement, emails, letters as mentioned
above or other ways, as well as entrust others to report. The Company advocates complaints

in real name, but Whistleblowers may choose to remain anonymous.
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The Whistleblower shall provide information truthfully. The Internal Audit Department of the
Company shall truthfully record the contents of complaints and whistle-blowing received from
the Whistleblower, and take prompt actions. The Internal Audit Department shall promptly

submit a follow-up report and relevant review or investigation results (if applicable) to the
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Compliance Working Group of the Company based on the severity of the matters. The Internal
Audit Department may coordinate with the Legal Department to jointly investigate the reported
matters, if necessary. After the investigation on the reported matter is completed, the Internal

Audit Department shall inform the Whistleblower of the investigation progress or results (if any).
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If the whistleblower believes that the person in charge of receiving or handing the reportis a
close relative or has conflicts of interest with the target of report, which may affect the

objectivity and fairness of the investigation, he or she has the right to make a request to the
Internal Audit Department for the recusal of such person. If the circumstance is true, relevant

personnel must recuse himself or herself.
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The Company shall follow the principles of confidentiality in protecting Whistleblowers,
restricting the information to the team with the authority to investigate the case, rewarding and
protecting the legitimate rights and interests of Whistleblowers. All information related to the
Whistleblowers, witnesses, information carriers, the act of whistleblowing and any subsequent
investigation shall be treated confidentially to the extent permitted by applicable laws or

regulations.
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No department or individual shall retaliate against the Whistleblower under any excuse. In a
real-name report case, the Company and the investigation team need to further ensure that the
reported person will not take active retaliation or negative treatment against the Whistleblower
before and after the investigation, and shall not express or imply that the Whistleblower may

encounter adverse actions and consequences.

6. Violations in the Reporting Process and Disposal #igi3 iR ENERIT AR E



JCET

AR ARNETHAGEE D TIEARSATIERIAERNELFRET, BN DIEESRER
ATEARBAENERAGAERIN, NI EHGEDS, RIPESIRARRFAR AN,

No department or individual shall interfere with or hinder the person-in-charge or investigation
team designated by the Company from investigating and handling the reports. The staff or the
investigation team designated by the Company who receives and handles the reports shall
protect the personal privacy and legal rights and interests of the Whistleblower according to

laws.
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In case the receiver has any of the following behaviors when handling the reports, he/she shall

be held responsible:
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Withholding, concealing or destroying relevant materials without permission;
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Making difficulties for or threatening the Whistleblower;
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Beating or insulting the Whistleblower;
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Refusing to accept the report without any proper reason;
B RFARIEIE. EIEEIGIE;
Inactive investigation, search or verification;
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Disclosing the report to the target of report or to other third parties privately; and
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Other behaviors of dereliction of duty, abuse of power, malpractice for personal gain or

accepting bribes or other benefits from the target of report.
7. Review and Update EiZ5E#H
KERKSTERHZILBER, AERENER MEHTEH, FiER.

JCET will review this policy on a regular basis and update it if necessary and approve for publication.



